
ACCOMMODATION

• �470 guestrooms, including 13 suites / parlors, 320 kings, 150 doubles, and 11 

accessible rooms;

All accommodations offer:

• Hyatt Grand Bed™

• Wireless high-speed Internet access in guestrooms, lobby, restaurant and bar

• 37-inch flat panel high-definition television, cable movie channels, video on demand

• Voice mail, two telephones with message light, data port

• Individual climate control

• Electronic door lock

• In-room safety-deposit box

• Enhanced work desk lighting

• Full bath amenities

• Rainfall showerhead

• Hair dryer

• Snack bar

• Tea and coffee making facilities

• Iron / ironing board

• iHome™ alarm clock radio

• Rollaway beds / cribs available upon request; extra pillows and blankets

• Daily newspaper

• Smoke free rooms

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosks

• 1-800-CHECK-IN®

• In-room dining

• Concierge

• Business center and support services

• Complimentary transportation to Woodfield Shopping Center

• Avis car rental desk

• Multilingual staff

• Assistive devices for persons with disabilities

• Currency exchange

• Safe-deposit boxes at front desk

• Laundry / dry cleaning

• Valet / self-parking

• Gift shop, barber shop

• Soda, ice machines

RESTAURANTS & BARS

• FRESH 1800—French inspired

• FRESH 1800 Bar—hors d’oeuvres / cocktails

• In-room dining

CONFERENCES & BANQUETS

• �A total of 30,000 square feet of function space, 2,800 square feet of prefunction 

space, and 5,370 square feet of exhibit space

• 33 meeting and banquet rooms offer flexible meeting options

• Mahogany Ballroom divisible into six separate rooms

• Sienna Ballroom divisible into four separate rooms

• Separate group registration area / storage, phone, rest rooms

• �All meeting rooms offer individual or master controls for heat / AC, sound, music, 

telephones, multiple electrical / microphone outlets and special lighting effects

• Executive Boardroom available

• High-speed Internet access

RECREATIONAL FACILITIES

• Two swimming pools: indoor lap pool and seasonal outdoor pool

• Outdoor whirlpool (seasonal)

• Sundeck surrounding outdoor pool area

• �Health club featuring a variety of cardiovascular equipment  

(exercise cycles, recumbent bikes, stair climbers, treadmills),  

free weights, sauna, men’s and women’s locker rooms 

POINTS OF INTEREST

• Woodfield Shopping Center

• Streets of Woodfield

• Arlington International Racecourse

• Long Grove Historical Village

• Schaumburg Golf Course

• Lynfred Winery

• Medieval Times Dinner and Tournament

• Grand Victoria® Riverboat Casino

• Downtown Chicago

• JFK Health World Museum

• IKEA®

• Improv Club

•Legoland
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